Charter of Rights

. Right to undergo proper medical and nursing care

. Right to receive an explanation of diagnosis and prognosis of
disease

. Right to receive an explanation of contents of treatment and
examination including other options

. Right to refuse treatment and examination

. Right to request second opinions and to be provided with
information for other medical institutions

. Right to know services in hospitals
. Right for privacy and confidence to be protected

. Right for human dignity to be preserved

Director of Tsukuba Memorial Hospital



Tsukuba Memorial Hospital
Basic Philosophy

To Make the Best Effort with Sincerity

Basic Policy

1. To Serve Patients and Society

Tsukuba Memorial Hospital, in order to contribute to both outpatients and
inpatients and society through medical care, satisfies and serves them with the best

concerted efforts of the staff.

2. To Provide the Most Recent and Best Comprehensive Medical
Care

Tsukuba Memorial Hospital, based on its abundant medical experience and recent
knowledge and technology, provides comprehensive medical care covering from
disease prevention and health enhancement to emergency, acute phase, chronic

phase and home care

3. To Respect Rights and Intensions of Patients

Tsukuba Memorial Hospital seeks to give sufficient consideration to the rights of
patients, the sanctity of life and the protection of privacy and provide the best and
most convincing medical care while it fully explains policy and content of treatment

to them and their family and respects their intentions..

4. Provide good workplace environment in community
Tsukuba Memorial Hospital, seeks to develop the staff’s capability for
self-realization and meaningful works, together with the consideration of its staff as
asset of society and the fulfillment of welfare program and labor environment, and

consequently return occupational resources to community.
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